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09/30/2011

TERRY S. POTTER

PO BOX 272
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Please contact the administrative postmaster to determine the proper mailbox location and installation method that would help
alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by
snowplows. 

  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

  Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office. 911 addresses are generally given by the county’s 911 coordinator.
The Postal Service does not establish 911 addresses. Any questions concerning your 911 address should be directed to the
county’s 911 coordinator. 

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 1 



09/30/2011

MARK PETERS

137 CEMETERY ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 2 



09/30/2011

KATHY & JAY SMITH

PO BOX 15
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 3 



09/30/2011

CHERI J. BROWN

692 WILTSE HILLE ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 4 



09/30/2011

PHILIP MOYER

1067 COUNTY HIGHWAY 29
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 5 



09/30/2011

MICHAEL ANDREW

PO BOX 234
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 6 



09/30/2011

ANONYMOUS

NO ADDRESS
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 7 



09/30/2011

JEFF CROUSE

153 CEMETERY ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 8 



09/30/2011

LEROY S. BYLER

293 VAN ALSTIN ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 9 



09/30/2011

RICKY FARLEY

1871 JORDANVILLE ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 10 



09/30/2011

ROBERT W. WILSON

127 COOK ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 11 



09/30/2011

ANONYMOUS I

NO ADDRESS
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 12 



09/30/2011

SHERRI WILLSEY

108 KINGDOM ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office. 911 addresses are generally given by the county’s 911 coordinator.
The Postal Service does not establish 911 addresses. Any questions concerning your 911 address should be directed to the
county’s 911 coordinator. 

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 13 



09/30/2011

JOYCE & STEVEN TONER

235 YULE CORNERS ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 14 



09/30/2011

HEATHER WULFF

101 MAIN STREET
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 15 



09/30/2011

KENNETH SHAFER

966 STATE ROUTE 28
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 16 



09/30/2011

LEON ZGIRSKI

385 YOUNGS ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 17 



09/30/2011

KEITH LOIACONO

1222 STATE ROUTE 167
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 18 



09/30/2011

ELLEN O'CONNELL

2892 JORDANVILLE ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 19 



09/30/2011

ANONYMOUS III

NO ADDRESS
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 20 



09/30/2011

ANONYMOUS II

NO ADDRESS
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 21 



09/30/2011

ANDY BYLER, JR.

385 VANALSTINE ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  The delivery route has been carefully reviewed to ensure that the most cost-efficient service is provided. Although Springfield
Center is closer for some customers, Richfield Springs is closer for others.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 22 



09/30/2011

AUSTIN & TONYA DALEY

242 WILTSE HILL ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 23 



09/30/2011

ANTHONY GUZIK, JR.

136 KINGDOM ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 24 



09/30/2011

MERRIE SUE & ALVIN GARDNER

102 MUMFORD ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 25 



09/30/2011

RICK & SUE MORRIS

496 HINDS ROAD
SPRINGFIELD CENTER, NY 13468

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 26 



09/30/2011

MARK CRISMAN

592 SUMMER HILL ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 27 



09/30/2011

REVEREND ANDREI PSAREV

PO BOX 85
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 28 



09/30/2011

ANONYMOUS IV

NO ADDRESS
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 29 



09/30/2011

HELEN JAZENFUSS

2599 JORDANVILLE ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 30 



09/30/2011

JEAN WALSH

228 MAIN STREET
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 31 



09/30/2011

ARMSTRONG

2644 JORDANVILLE ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 32 



09/30/2011

THOMAS & AMY WOROBEY

1254 STATE ROUTE 28
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 33 



09/30/2011

NORA SCHUYLER, DAVID & DAWN LIDDLE

2578 JORDANVILLE ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
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09/30/2011

WILLIAM MEAD

NO ADDRESS
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
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09/30/2011

DAVID COLLINS

PO BOX 25
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
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09/30/2011

ANTOINETTE, JANE & SUSAN MURRAY

1051 COUNY HIGHWAY 29
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 37 



09/30/2011

ANONYMOUS V

NO ADDRESS
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 38 



09/30/2011

ANONYMOUS VI

NO ADDRESS
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 39 



09/30/2011

SAMANTHA BARNES

23 WILTSE HILL ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Retail services provided at the post office are available from the carrier. Most transactions do not require meeting the carrier at
the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience. Listed below are
some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL
The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using
Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps and stamp
collecting products are also available. The customer addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in
the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS
Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES
Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery. 

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
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09/30/2011

AMY HARRAD

374 TRAVIS ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 41 



09/30/2011

MICHELLE HUBIAH

2581 JORDANVILLE ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 42 



09/30/2011

DAVID & DIANA HAZEKAMP

1028 STATE ROUTE 28
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office. 911 addresses are generally given by the county’s 911 coordinator.
The Postal Service does not establish 911 addresses. Any questions concerning your 911 address should be directed to the
county’s 911 coordinator. 

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
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09/30/2011

JEANETTE R. DURHAM

111 HOKE ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 44 



09/30/2011

JOSEPH SARAFIN

1744 JORDANVILLE ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
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09/30/2011

ROBERT P. & JOYCE HENNELLY

128 HENDESON ROAD
MOHAWK, NY 13407

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
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09/30/2011

BARBARA G. PLEUER

PO BOX 56
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
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09/30/2011

NINA SOLOVIEV

2621 JORDANVILLE ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
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09/30/2011

HAROLD L. PHILBROOK

PO BOX 04
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Please contact the administrative postmaster to determine the proper mailbox location and installation method that would help
alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by
snowplows. 

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
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09/30/2011

SUZANNE SOPOSKI

2559 JORDANVILLE ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
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09/30/2011

TOWN OF WARREN HISTORICAL SOCIETY

PO BOX 145
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/30/2011

ALLAN & HAZEL STEENBURG, SR.

651 COUNTY HIGHWAY 30
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
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09/30/2011

STEVEN & MARIAN STARUCT

PO BOX 128
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
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09/30/2011

SUSAN C. POTTER

PO BOX 272
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

  Please contact the administrative postmaster to determine the proper mailbox location and installation method that would help
alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by
snowplows. 

  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
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09/30/2011

JUDY WOLTER

259 MAIN STREET
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Jordanville Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
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09/30/2011

KAREN HAVENS

203 WILTSE HILL ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
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09/30/2011

LUDMILA POPOW

PO BOX
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
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09/30/2011

ANONYMOUS VII

NO ADDRESS
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
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09/30/2011

BRUCE & MARILYN BANKS

141 ANEY HILL ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
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09/30/2011

SIMON CARP-ELLISON

NO ADDRESS
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
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09/30/2011

DAN COLLINS

187 KINGDOM ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
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09/30/2011

LENZ

471 YOUNGS ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
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09/30/2011

JORDANVILLE PUBLIC LIBRARY

PO BOX 44
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
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09/30/2011

MICHAEL BARNHART

360 SUMMIT HILL ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 64 



09/30/2011

SOPHIA TOMFORDE

2588 JORDANVILLE ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 65 



09/30/2011

ANONYMOUS VIII

NO ADDRESS
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 66 



09/30/2011

HEATHER & ROB BENSON

367 COUNTY HIGHWAY 30
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 67 



09/30/2011

WILLIAM STEENBURG

655 SUMMIT HILL ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 68 



09/30/2011

SUSAN MARQUARDT

PO BOX 126
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 69 



09/30/2011

AMANDA HARRIS

201 YULE CORNERS ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 70 



09/30/2011

LYUDMILA WRIGHT

PO BOX 18
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 71 



09/30/2011

ANONYMOUS VIII

NO ADDRESS
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 72 



09/30/2011

ROBERT BUTTERFIELD

729 ROBINSON ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 73 



09/30/2011

ANONYMOUS IX

NO ADDRESS
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 74 



09/30/2011

MELANIE YAGER & DARRYN ASHLEY

312 COUNTY HIGHWAY 30
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 75 



09/30/2011

DONALD AND VANETTA FAHEY

PO BOX 125
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 76 



09/30/2011

ANONYMOUS X

, 

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 77 



09/30/2011

MOTHER BARBARA DOWBRIA

1520 ST RT 167
MOHAWK, NY 13407

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  The Richfield Springs Post Office will continue to provide courteous and helpful service. Special assistance will be provided as
needed.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 78 



09/30/2011

NICHOLAS LOCHMATOW

PO BOX 3
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Please contact the administrative postmaster to determine the proper mailbox location and installation method that would help
alleviate this concern. Placing the mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by
snowplows. 

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 79 



09/30/2011

DIANE THOMAS

1353 ST RT 167
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Jordanville Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
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09/30/2011

NICHOLAS LOCHMATOW

PO BOX 3
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
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09/30/2011

KELLY RUDD

299 YULE CORNERS ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
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09/30/2011

MELANIE YAGER & DARRYN ASHLEY

312 COUNTY HIGHWAY 30
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 83 



09/30/2011

CHARLENE KAMP

189 BUSH ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
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09/30/2011

BONNIE & WAYNE NESTLE

766 WILTSE HILL ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
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Page Nbr: 85 



09/30/2011

YURI ZAIKOFF

PO BOX 109
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
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09/30/2011

LINAD & OWEN ROBERTS

PO BOX 129
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 87 



09/30/2011

YURI ZAIKOFF

PO BOX 109
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  If you live less than one-half mile from the line of travel, the carrier will attempt delivery of accountable items and large parcels
to the customer's residence. If the live over one-half mile away or is not home when delivery is attempted, a notice will be left in
the mailbox. Large parcels will be left outside the mailbox or at a designated location or a notice will be left in the mailbox.
Attempted delivery items will be taken back to the administrative Post Office. Customers may pick up the item at the post office,
request redelivery on another day or authorize delivery to another party.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
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09/30/2011

CARILYN E. PHILBROOK

PO BOX 4
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Jordanville Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

  Businesses generally require regular and effective postal services, and these will always be provided to the Jordanville
community. There has been no indication that the business community has been adversely affected. Questionnaire responses
revealed that customers will continue to use local businesses if the post office is discontinued.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
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09/30/2011

MARK SANTORO

219 FORREST ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 90 



09/30/2011

LAWRENCE CAMPBELL

PO BOX 36
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
Page Nbr: 91 



09/30/2011

VICTOR LOCHMATOW

26 GRAHAM 
BOUCKVILLE, NY 13310

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
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09/30/2011

FR. THEOPHYLACT

PO BOX 36
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
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09/30/2011

FR. ROMAN KRASSOVSKY

PO BOX 36
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1368558 - 13361
Item Nbr: 22
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09/30/2011

REV. LARRY E. AND RUBY ZECHER

2652 W BOSS ARNOLD RD
, 21758

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jordanville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Postal guidelines require that we notify all customers in the zip code of the office under study and provide additional notices at
the retail counter for those customers who conduct retail business.

  We are doing a study. The final decision has not been made. In the event that a decision is made to close the post office, we
will abide by the terms of the lease. Any questions about the lease should be referred to the Facilities Service Office.

  All management positions were frozen in anticipation of the reorganization efforts.

  In the event that a decision is made to close the post office, we will abide by the terms of the lease. Any questions about the
lease should be referred to the Facilities Service Office.

  Retail services provided at the post office are available from the carrier. Most transactions do not require meeting the carrier at
the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience. Listed below are
some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL
The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using
Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps and stamp
collecting products are also available. The customer addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in
the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS
Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES
Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery. 

  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

  Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

  Our carriers strive to provide service at approximately the same time on a daily basis, however mail volumes and weather
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conditions often effect delivery times. If you desire special services from the rural carrier you may leave a note in your mailbox
instructing the carrier to sound his horn, and then meet the carrier to receive services. Retail services may also be obtained at
the Richfield Springs post office located 5.2 miles away.

  The delivery route has been carefully reviewed to ensure that the most cost-efficient service is provided. Although Van
Hornsville and Jordanville are closer for some customers, Richfield Springs is closer for others.

If it is determined that a discontinuance of the Jordanville Post Office should be pursued, a formal proposal will be posted in the
Richfield Springs Post Office and Jordanville Post Office at a later date. If you have additional questions or comments, please
feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

MARY MADONNA
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/30/2011

CATHY LALLI

PO BOX 102
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Jordanville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Mary Madonna
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/30/2011

GORDON HOKE

436 HOGS BACK ROAD
JORDANVILLE, NY 13361

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Jordanville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Mary Madonna
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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